
ATTENTION 
EMERGENCY DEPARTMENT TEAM LEADERS & ADMINISTRATORS 

People  in  behavioral  health  distress  
shouldn’t  be   

an  emergency  department  crisis 
 

Improving 
Emergency 
Department Flow 
for People  
with Behavioral 
Health Problems 

    

  REGISTER YOUR TEAM NOW! 
 

  Wednesday, December 12, 2018 
     

   Bally’s Resort & Casino, Las Vegas, NV 

This special one-day program is designed to help teams of 
Emergency Department health care professionals and 
administrators assess challenges and better organize 
operations to respond to the needs of individuals and produce 
better outcomes. 
  
• Learn proven evidence-based practices from a 

distinguished and experienced group of expert faculty 
• Discover procedures and protocols to de-escalate crises  
• Address Joint Commission standards 
• Reduce staff stress and injury 

Association of Social Work Board compliant. 
Questions and issues including accommodations for individuals  
with disabilities, contact peter@ibhi.net 
Grievances: Joyce Wale, LCSW joycewale@verizon.net) 

Registration (before November15)  $399;   after  $499 
 

Presented in coordination with the  
9th Annual National Update on Behavioral Emergencies Conference, Dec. 12-14 

Special package registration for both programs available 
 

Full information and registration links at www.ibhi.net 
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